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country folk to open their hearts to him, acquired thereby a
reputation for ability. Certainly the Panjabis were not slow in
responding to this cbnsiderateness. The Natives of India are
everywhere adepts in the art of importunity; the unsuccessful
petitioner sitting persistently at the gate of authority is an ordi-
nary spectacle. But in the Panjab the vociferous, though good-
humoured vehemence with which the people would press their
wishes, and the persistency with which, after receiving an un-
favourable reply, they plagued the authorities until something
satisfactory was extracted, quite baffle description. Some com-
promise would ultimately be attained between them and the
authorities, the latter conceding all that was properly permis-
sible, and often somotlnng more. Thus a mutual understanding
sprang up between the officers and the people; and these good
relations, which exist more or less in all provinces of India,
were throughout the Panjab sustained in a happy degree.

Such, in brief, are the chief matters to which the Board set
their minds and hands; but in commemorating their conduct
it would not be just to separate them from their superior, Lord
Dalhousie, or from their subordinate officers. The various parts
of this human machine worked harmoniously > each in its due
place. The Board insisted upon every man being kept up to at
least their minimum standard. Many rose to a degree higher
than that standard, but some few fell below. "With the latter no
compromise was possible, and they were released from service in
the province with as much consideration as the circumstances
allowed. It was this absolute intolerance of feebleness half-
heartedness or inefficiency, that perfected the style of the public
service throughout the territory.

The work must be regarded as a whole, in order that its effect
*may be appreciated. Many a thing, taken singly, which the
Board did in the Panjab, had been done elsewhere before. Many
measures, which its members adopted well, have since been
effected in other places better still, and will hereafter be
managed with increasing excellence as the ago improves. But
the cardinal merit lay in this, that the Board did all those things
simultaneously in what was then regarded as an incredibly short
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